
24-hour customer service

Citywide’s 24-hour customer service centre provides one helpful
contact point for work requests and emergency response activities.
Once we receive your call, we record specific details and dispatch an
experienced team. Upon job completion, real-time customer reports
can be produced to support informed decision making.

Shaping sustainable landscapes

Citywide is a diverse company shaping and maintaining high
performance assets. We deliver the full scope of civil infrastructure,
open space and environmental services, supported by expert advice,
to government and private enterprise.

A trusted partner in our customers’ growth and development, we have
a strong reputation for service innovation and the quality of our work.

We shape sustainable landscapes.
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Partners in the growth of modern cities, we enhance urban
landscapes and create an environment in which communities
can thrive.

> Advanced equipment

> Comprehensive, integrated services

> Optimised logistics

> Sustainable solutions

Safe and healthy cities

Urban cleanliness is essential to the health and safety of community
members, quality of life and civic pride. It is also vitally important to
the reputation, economic growth and environmental sustainability of
any modern city.

Citywide Environmental understands the value inherent in clean and
safe urban environments. We are focused on improving the appearance
and efficiency of city assets.

Delivering the full scope of cleansing services

Citywide Environmental has Victoria’s largest fleet of commercial
sweepers for road sweeping, profile sweeping, car parks and mechanical
scrubbing. Our high-dump hoppers quickly and efficiently remove gravel,
dirt, leaves and debris, and our skilled personnel hand-sweep, scrape
and pressure wash hard to access areas. Citywide Environmental
operates a 24-hour 7-day service. From spillages to storm damage
cleanup, we respond to any emergency request.

Citywide Environmental cleans the full scope of urban landscapes:
from municipal streets and promenades to car parks and pathways.

We deliver:

> kerb & channel cleaning

> car park cleaning

> reseal chip removal

> rotary brooming

> footpath/factory sweeping

> leaf fall removal

> graffiti removal

> high pressure cleaning

> major event cleaning

With a reputation for rapid responses and service efficiency during
busy leaf fall periods, Citywide Environmental can draw on the
resources of the entire Citywide business when required.

Sustainable operations

We apply sustainable principles right across our business. We were the
first company in Victoria to introduce municipal collection vehicles
fuelled by CNG (Compressed Natural Gas) and are continuously
seeking alternative fuel sources such as bio-fuels and lubricants. We
also recycle water in wash bays and minimise water use.

Conscious of operating in highly populated areas, we manage risk,
noise and vehicle emissions. We optimise vehicle routes and perform
to international safety standards, ensuring a secure and consistent
service that minimises exposure to pedestrian and vehicle liability.

Customer focus

Citywide Environmental maintain many of Australia’s most prominent
parks and boulevards. Our customers appreciate the quality of our
work, the responsive nature of our service and the approach our
people take when dealing with stakeholders.

Our attention to detail in management, planning and delivery ensures
all facets of cleaning are addressed. We deliver an integrated, value for
money service that maximises the life and performance of city assets.

Partners in the growth of modern cities, we enhance urban landscapes
and create an environment in which communities can thrive.


